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Give your students the foundation they need to make smart decisions in food and beverage

operations.   MANAGEMENT OF FOOD AND BEVERAGE OPERATIONS   addresses ways in

which food and beverage operations have adapted management and operating tactics from other

industries, what operations are doing to maintain or improve quality standards while reducing

expenses, and how high-tech strategies are being used to give customers greater value for their

dining dollars. Changes to this edition include technology-related updates throughout the text, an

expanded discussion of marketing channels and tactics used by food service managers, information

on sustainability issues in food service, and discussion of nutrition issues including menu labeling

legislation, organic foods, food allergies, and the obesity problem in the United States.
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is nice and useful. I sent it to my friend, she said she like it very much. all good thx

nice

Very helpful understanding the restaurant industry. It helped me pass my class i need this book for.

it should help anyone looking to get into restaurants

Great to rent books instead of buying... this is awesome



So I thought I would save money this semester and rent instead of buy. You don't know if you are

renting a new book or a used one until you get it. Mine was used and had no answer sheet.

Customer service said it states in the rental info that supplements may not be included. You can

purchase an answer sheet from the original publisher for $50.00. The rental of $27.73 plus ans

sheet is 77.73. New and with a lot less aggravation costs 85.20.
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